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  PSYCHOLOGY  (037)  

SAMPLE PAPER - III 

 All questions are compulsory. 

 Answers should be brief and to the point. 

 Marks for each question are indicated against it. 

 Questions No.1-10 in Part – A are learning check type question carrying 1 mark each. 

You are required to answer them as directed. 

 Question No. 11-16 in Part—B are very short answer type questions carrying 2 marks 

each.  Answer to each question should not exceed 30 words. 

 Questions No. 17-20 in Part—c are short answer Type I questions carrying 3 marks 

each.  Answer to each question should not exceed 60 words. 

 Questions No.21-26 in Part—D are Short answer Type II questions carrying 4 marks 

each. Answer to each question should not exceed 100 words. 

 Questions No. 27-28 in Part-E are long type questions carrying 6 marks each. Answer 

to each question should not exceed 200 words.  

 

PART - A 

1. Entrepreneurial competence refers to 

a. Respect for social order b. Self-exposure c. Discrimination d. commitment 

2. Tendency to place individuals in the extreme position is called _____________ 

3. Frustration is one source of psychological stress   (True/False). 

4. Extreme pain without any identifiable biological symptom is an example of __________ 

disorder. 

5. Fear of unfamiliar situations is known as ________________ 

6. Electro-Convulsive Therapy (ECT) is another form of bio-medical therapy (True/False). 

7. Process of assigning the causes to the behaviour shown in specific social situations is 

known as _______________. 

8. Teams are special kind of group (True/False). 

9. Physical environment exists mainly for use by human beings for their comfort is suggested 

by _____________ perspective. 

10. Intrapersonal communication involves communicating with two persons. (True/False). 
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PART – B 

11. Explain emotion-oriented coping strategy. 

12. What is interactional approach of psychological disorders? 

13. Explain Separation Anxiety disorder (SAD). 

14. Give any two characteristics of Group. 

15. State the features of experiencing crowding. 

16. What is interpersonal communication? 

PART – C 

17. List three psychological techniques of self-control. 

OR 

Describe the interactional approach to study of personality. 

18. What is fundamental attribution error? 

19. List the three influences of television on behaviour. 

20. Describe the components of human communication. 

 

PART – D 

21. Explain componential intelligence with examples. 

22. Differentiate between simultaneous and successive processing give examples. 

23. Explain the creation of body to stress according to General Adaptation Syndrome. 

24. Explain the forms of eating disorders associated with distorted body image. 

25. Explain factors that influence attitude change. 

OR 

Describe factors influencing pro-social behaviour. 

26. What is meant by social loafing? 

PART – E 

27. Explain the concept of personality. Discuss behavioral approach of personality. 

OR 

Explain the concept of personality. Discuss main proposition of humanistic approach to 

personality. 

28. What are the different types of psycho-therapies? Explain the principles on which 

humanistic-existential therapy is based. 

OR 

Explain how would a social learning theorist and a psychoanalyst account for phobia of 

lizards. Support your answer with examples. 
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ANSWER KEY  

SAMPLE PAPER - III 

1. Commitment 

2. Extreme response. 

3. Ambiguous statement, both True/False are correct. 

4. Pain/Somatoform 

5. Agoraphobia. 

6. True 

7. Attribution 

8. True 

9. Instrumental 

10. False. 

11. Emotion-oriented strategy involves venting feelings of anger and frustration or deciding 

that nothing can be done to change things.  For example, to stop worrying. 

12. In Interactional or bio-psycho-social approach, all three factors viz, biological, 

psychological and social play important roles in psychological disorders.  The biological 

approach describes that defects in various body and brain processes are linked to many types 

of maladaptive behaviour.   The psychological approach describes that the psychological 

problems are caused by inadequacies in the way an individual thinks, feels or perceives the 

world.  According to the social approach, psychological conflicts and disturbed interpersonal 

relationships were the causes of abnormal behaviour. 

13. Separation Anxiety disorder (SAD) is an interacting disorder unique to children where the 

child expresses excessive anxiety or panic at being separated from their parents.  Its 

symptoms are: The children have difficulty being in a room by themselves.  Going to school 

alone, are fearful of entering new situations, and cling to and shadow their parents every 

move.  They may fuss, scream, throw severe tantrums or make suicidal gestures. 

14. The two characteristics of a group are: 

(I) A group is a social unit consisting of two or more than two individuals. 

(ii) A group is a collection of individuals who have common motives or goals. 

15. The experience of crowding has the following features: 

(I)  feeling of discomfort 

(ii) Loss of decrease in privacy 

(iii) Negative view of the space around the person 

(iv)  Feeling of loss of control over social interaction. 
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16. Interpersonal communication refers to the communication that takes place between two or 

more persons who establish a communicative relationship.  For example: the communication 

between doctor and the patient, or a salesman and a customer. 

17. The psychological techniques of self-control are: 

(I) Observation of our own behaviour: This refers to changing, modifying or strengthening 

certain aspects of self. 

(ii) Self-instruction: This refers to instructing ourselves to do something and behaves 

accordingly. 

(iii) Self-reinforcement: This involves rewarding behaviour that has pleasant consequences, 

e.g., going to a movie after doing well in exams. 

  

OR 

The interactional approach to the study of personality holds that situational characteristics 

play an important role in determining our behaviour:  People may behave as dependent or 

independent not because of their internal personality trait, but because of external rewards or 

threats available in a particular situation.  For example, people's behavior in market, 

courtroom or a place of worship. 

 

18. There is an overall tendency for people to give greater weight age to internal or 

dispositional factors than external or situational factors.  This is called fundamental 

attribution error.  It varies from culture to culture. 

19. Television provides a large amount of infotainment in an attractive form.  Children spend 

huge amounts of time watching them.  They have effect on children's ability to concentrate on 

one target, their creativity and ability to understand and also their social interactions.  There 

are excellent programmes that emphasize positive interpersonal attitudes and provide factual 

information, teaching children how to design and construct certain objects. 

  

On the other hand, television viewing reduces children's habit of reading and writing and also 

their outdoor activities such as playing.  The programmes also interfere with their ability to 

concentrate on one target. Watching violence on television is linked to great aggressiveness 

in the viewers. 

 

20. When we communicate we: 

Encode: We take ideas, give the meaning and put them into message forms. 
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Send the idea through a channel: It is composed of our primary signal system based on our 

senses ( Seeing, hearing, tasting, smelling and touching). 

Decode: The message is received in which the message is translated into understandable 

forms. For example, when we need a pen, you encode a message that you need the pen, 

through a channel i.e. through vocal cards producing sound waves and your friend decodes 

the message by understanding that you need the pen. 

21. Componential Intelligence:  Componential or analytical intelligence, according to Robert 

Sternberg, is the analysis of information to solve problems. Children who are good in the 

above intelligence will perform in a better way in the school studies.  It has three 

components. 

Knowledge Acquisition component: which is responsible for learning and acquisition of 

information. 

Meta component: which involves planning what to do and how to do? 

Performance component:  which involves actually doing things?   

For example, while learning mathematics first we will learn a formula and in the next stage 

we will plan and in the final phase we will try to find the solution to the problem. 

 

22. Information is integrated into our knowledge system simultaneously or successively.  In 

simultaneous processing, relations among various concepts are integrated into a meaningful 

pattern for comprehension.  For example: grasping the meaning and relationship between 

abstract figures in Raven's Progressive Matrices.  Successive processing takes place when 

you remember all the information serially so that recall of one leads to the recall of another; 

learning of digits, alphabets, multiplication tables are examples of successive processing. 

23. Hans Selye studied the two different varieties of samples one is the animals and human 

beings naturally injured and the second is while injecting the epinephrine and projecting the 

x-rays in the laboratory on the animals and human beings and in both the situations the stress 

response pattern is similar which he called as General Adaptation Syndrome (GAS). 

Alarm Reaction: The presence of a stressor leads to activation of the adrenal-pituitary-cortex 

system.  This triggers the release of hormones producing the stress response.  Now the 

individual is ready for fight or flight. 

Resistance Stage: Under prolonged stress, the Para-sympathetic nervous system calls for 

more cautious use of body's resources in which the organism makes effort to cope with the 

threat. 
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Exhaustion stage: Continued exposure to the same stressors or additional stressors drains the 

body of its resources and leads to the third stage of exhaustion.  The physiological systems 

involved in alarm reaction and resistance become ineffective and susceptibility to stress-

related diseases increases. 

 

24. Children show eating disorders which are of the following three types: 

Anorexia nervosa: In this the individuals have a distorted body image and consider 

themselves as overweight.  They refuse to eat especially in front of others, exercise 

compulsively and lose large amounts of weight and even starve themselves to death. 

Bulimia nervosa: In this the individual may eat excessive amounts of food, then purge his/her 

body of food buy using medicines or by vomiting. 

Binge eating: In this there are frequent episodes of out-of-control eating. 

25. The factors that influence attitude change are as follows: 

Characteristics of existing attitude:  All four properties of attitudes, namely valence (Positive 

vs Negative), Extremeness, simplicity or complexity (multiplexity) and centrality determine 

the attitude change.  Positive attitudes are easier to change than negative attitudes.  Extreme 

attitudes and central attitudes are more difficult to change than the less extreme and 

peripheral attitudes.  Simple attitudes are easier to change than multiple attitudes. 

Source Characteristics: Attitudes are more likely to change when the message comes from a 

highly credible source than from a low credible source.  For example, adults who are 

planning to buy a laptop are more convinced by a computer engineer advertising a laptop 

while when the buyers are themselves school children they are more convinced by a school 

child advertising a laptop. 

Message characteristics: The message for attitude change contains a rational appeal or an 

emotional appeal makes a difference.  For example, an advertisement (rational appeal) or 

preserves nutrition (emotional appeal). 

The motives activated by the message also determine the attitude change. For example, 

drinking milk makes a person healthy, good looking, more energetic and more successful in 

one's job. 

The mode of spreading the message plays a significant role. Face to face transmission of the 

message is usually more effective than indirect transmission.  As for instance, through letters 

and pamphlets or even through mass media.   

Target Characteristics: People with strong prejudices, people with low self-esteem and low 

intelligence change their attitudes easily. 
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OR 

 The factors influencing pro-social behaviour are: 

 It is based on the inborn natural tendency in human beings. 

 It is influenced by learning.  Individuals from family environments which emphasize 

helping as a value and praise helpfulness show more pro-social behaviour. 

Some cultures encourage people to help the needy and distressed. 

People may not help the needy because they feel that the person might feel insulted or may 

become dependent. 

 

26. Individuals work less hard in a group than they do when performing alone.  This 

phenomenon is referred to as social loafing.  Social loafing is a reduction in individual effort 

when working on a collective task.  For example, in tug of war or clapping of students in 

morning assembly individuals put in less effort and social loafing is observed.  This occurs 

because of the following: 

(I) Group members feel less responsible for the overall task being performed and therefore 

exert less effort. 

(ii) Motivation of members decreases because they realize that their contribution will not be 

evaluated on individual basis. 

(iii). The performance of the group will not be compared with the other groups. 

(iv). There is improper co-ordination among the group members. 

27. Personality refers to the characteristic ways of responding to individuals and situations.  

For example, a person who is socially active, assertive, talkative and fun-loving is an 

extravert personality.  Its features include: 

(I) It has both physical and psychological components. 

(ii) It is a unique pattern of behaviour. 

(iii) Its main features do not change easily with time. 

(iv) It is dynamic and adaptive to situations. 

Behaviorists believe in data which are definable, observable, measurable and scientifically 

verifiable.  They focus on learning of stimulus-response connections and their reinforcement.  

Personality is not biologically determined and is learned through classical conditioning, 

operant conditioning and modeling. The principles of theories of classical conditioning 

(Pavlov), instrumental conditioning (Skinner) and observational learning (Bandura) have 

been widely used in developing personality theories.  A response is the structural unit of 

behaviour.  If a particular response is positively reinforced, then it is repeated again and again 



8 | P a g e  P S Y C H O L O G Y  S A M P L E  P A P E R - 3  W I T H  A N S W E R S  C L A S S  1 2  
 

and becomes a part of habit.  Personality is basically a bundle of habits.  For example, 

initially children eat vegetables such as spinach, pumpkin and gourds because of appreciation 

or reinforcement from their parents, but later they develop the taste of these vegetables. 

OR 

Personality refers to our characteristic way of responding to individuals and situations.  For 

example a person who is socially active, talkative and fun loving is an extravert personality. 

Its features include. 

(I) It has both physical and psychological components. 

(ii) It is a unique pattern of behaviour. 

(iii) Its main features do not change easily with time. 

(iv) It is dynamic and adaptive to situations. 

Humanistic approach to personality was proposed by Carl Rogers and Abraham Maslow.  

They mainly focused on the importance of people's subjective attitudes, feelings and beliefs 

especially with regard to the self.  Human beings are most creative, growing fully functioning 

and self-actualizing people.  Fulfilment is the motivating force for personality development.  

Psychologically healthy persons live life to the fullest.   

Two basic assumptions of Rogers are: 

Behaviour is goal directed and worthwhile. 

People choose adaptive and self-actualizing behaviour. 

Humanistic theories emphasize personal responsibility and innovate tendencies towards 

personal growth.  They focus on the importance of people's subjective attitudes, feelings and 

beliefs especially with regard to the self.  Human beings almost creative, growing fully 

functioning and self-actualizing people, psychologically healthy persons live life to the 

fullest. 

 

Rogers suggest that each person has a concept of ideal self, what a person would like to be.  

Where there is a correspondence between real self and ideal self, a person is generally happy.  

Discrepancy between real and ideal self-results in unhappiness and dissatisfaction.  People 

have a tendency to maximize self-concept through self-actualization, when a person has high 

self-concept, she or he has a high self-esteem and vice versa.  People with high self-esteem 

are flexible and open to new experiences.   An atmosphere of unconditional positive regard 

must be created in order to ensure enhancement of people's self-concept.   

28. The different types of psycho-therapies are: 

(I) Psychodynamic therapy 
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(ii) Behaviour Therapy 

(iii) Existential Therapy 

The principles underlining humanistic existential psychotherapy are: 

 Psychological distress arises from feelings of loneliness, alienation and inability to find 

meaning and genuine fulfilment in life. 

 Human beings are motivated by the desire for personal growth and self-actualization and an 

innate need to grow emotionally.  When these needs are curbed by society and family, human 

beings experience psychological distress.  Frustration of the self-actualization also causes 

distress. 

The humanistic -existential therapies encourage personal growth and actualize the potential.  

Self-actualization requires free emotional expression.  The family and society curb emotional 

expression which leads to destructive behaviour and negative emotions by thwarting the 

process of emotional expression.  The therapist is merely facilitator and guide.  It is the client 

who is responsible for the success of the therapy by the process of self-growth through which 

healing takes place. 

   

The therapy creates a permissive, non-judgmental and accepting atmosphere in which the 

client’s emotions can be freely expressed and the complexity, balance and integration could 

be achieved .  The fundamental assumption is that the client has the freedom and 

responsibility to control his/her own behaviour and the chief aim of the therapy is to expand 

the client’s awareness. 

OR 

According to social Learning Theory, 

Both faulty and adaptive behaviour are a result of faulty learning. 

The Mechanism of reward and punishment will decide the behaviour will be learned or 

eliminated. 

This Phobia can be treated with techniques like systematic desensitization, modeling or using 

methodology of behaviour therapy. 

  

Systematic desensitization is a technique used in behaviour therapy introduced by Wolpe for 

treating phobias or irrational fears.  During behaviour therapy treatment is to extinguish or 

eliminate the faulty behaviour which cause distress such as fear or phobia of lizard’s and 

substitute them with adaptive behaviour patterns. The therapist prepares a hierarchy of 

anxiety-provoking stimuli with the least anxiety-provoking stimuli at the bottom of the 
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hierarchy.  The therapist relaxes the client and asks the client to think of the fearful situation 

if the slightest tension is felt.  Over sessions, the client is able to imagine more severe fear-

provoking situations while maintaining the relaxation.  The client gets systematically 

desensitized to the fear. The process of systematic desensitization is based on the principle of 

reciprocal inhibition which states that two mutually opposing forces inhibit the weaker force. 

 

According to psychoanalysts, intra-psychic conflicts are the source of psychological 

problems due to unresolved childhood fear of lizards.  The unfulfilled desires of childhood 

and unresolved childhood fears lead to intra-psychic conflict. 

A child who shows phobic reaction to lizards has had a traumatic experience of the phobic 

stimulus. 

The fear was either pressed or displaced. 

Psychoanalytic therapy uses the methods of free association and reporting of dreams to elicit 

the thoughts and feelings of the client. A therapeutic relationship is established to elicit the 

thoughts and feelings of the client and the client feels comfortable, the therapist makes 

him/her lie down on the couch, close his/her eyes and asks him/her to speak whatever comes 

to mind without censoring it in any way.  The client is encouraged to freely associate one 

thought with another, and this method is called as the method of free association.  A relaxed 

and trusting atmosphere is created and as the therapist does not interrupt the free flow of 

ideas, desires and the conflicts of the unconscious, which had been suppressed by the ego, 

emerge into the conscious mind.  Along with this technique the client is asked to write down 

his/her dreams upon waking up.  According to psychoanalysts dreams are the symbols of 

unfulfilled desires and are the royal road to the unconscious.  This material is interpreted to 

the client to help him/her confront and resolve the conflicts and thus overcome problems.  

The therapist understands and interprets the thoughts and feelings of the client.  The client's 

symptoms and distresses reduce as a consequence of the development of emotional insight. 

 

 

************************************************************** 
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